
Thoughtful design 
for Hospitality
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At HLM Architects, we’re passionate about 
designing spaces where people can interact, be 
entertained, relax and physically and mentally 
recharge. Our designs consider the spatial 
environment and the direct influence this has on 
people’s feelings and wellbeing.

We believe in creating better guest experiences, 
where all aspects of design and functional 
operation come together to create spaces that 
inspire people to dream, reflect and create 
lasting memories. 

We’re responsive to the changing nature of 
the hospitality industry and understand that 
design-conscious travellers, in tune with global 
trends shared across social media platforms, 
are increasingly discerning and seek out unique 
experiences representative of the destination.

The extensive knowledge and collaborative 
relationships between our architectural and 
interiors teams ensures all projects are delivered 
with technical excellence and accuracy.

All the decisions we make are driven by our 
enthusiasm and desire to create beautiful, 
functional spaces. This structure allows us to 
provide a complete design service for our clients.

Jamie Wilson
Director and Hospitality, Leisure & 
Culture Sponsor

Thoughtful design and the desire to make 
spaces that improve lives, sits at the heart 
of every discipline within HLM Architects.
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InterContinental, 
London, Park Lane
Warmth and luxurious 
touches of gold in the guest 
suite dining area.
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Making memorable 
destinations that 
inspire and give people 
space to dream.

Our ambitious team of designers deliver spaces which 
exhibit uniqueness, richness and depth, creating 
lasting memories and resulting in stunning solutions 
that extend beyond the boundaries of market trends.

The role of the hotel lobby
Hotel lobbies have seen a drastic 
rethink over recent years. Opening up 
to the general public has turned the 
often under-used space into a revenue 
generating facility and a great benefit to 
the local community.

Our services
Feasibility Studies: Site assessments, stack ups

New Build: Master planning, architecture and interior design

Conversion: Developing solutions within existing context

Refurbishment: Maximising existing qualities to the full potential

Interior Design: Developing sector leading designs

Sustainability: Fully integrated

Building Information Management: Fully 3D co-ordinated
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 InterContinental, London, Park Lane

The prestigious InterContinental, London, Park 
Lane commenced a series of refurbishment 
projects in 2015 which included the conversion of a 
conference and banqueting spaces into a series of 
executive guest suites.

RPW Design developed the interior design for the 
suites and working closely with our client, the 
hotel and the wider design team, we developed 
the architectural design detail and coordinated 
the interior design implementation. The design 
was developed to be fully compliant with IHG’s 
comprehensive brand standards.

After inheriting an interior design concept, our 
client expected their vision to translate wholly into 
the finished product, to create a series of executive 
suites which were to provide the highest standard of 
comfort and hospitality for their valued guests. 

Operator
IHG Hotels & Resorts

Brand
InterContinental

Spaces
Guest Rooms, Suites

Services
Architecture, 
Interior Design

Elegant and seductive 
executive suites.
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Ultimate haven
The Capital Suite offers intelligent 
design, allowing areas of the suite 
to be separated based on the guests’ 
needs and desires; the ultimate haven 
for international, business and leisure 
travellers alike.

Unique spaces
Timeless and bespoke design 
delivering a unique and 
inspirational boardroom 
overlooking Wellington Arch 
in Green Park. 

Timeless design
Beautifully designed bedroom for 
a tranquil and relaxing stay.
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Levels 3 & 4, InterContinental 
London, Park Lane

Continuing our successful relationship with the 
client, we have completed the next phase of upgrade 
works at the prestigious InterContinental London, 
Park Lane. 

Inheriting the concept design scheme we worked 
closely with the client, interior designers and the 
project consultants to ensure the design vision 
was achieved without compromise.  The scheme 
involved refurbishment of over 130 guestrooms, 
deluxe suites, bathrooms and corridors on floors 
three and four.   

The design was developed to be fully compliant 
with all statutory regulations and with IHG’s luxury 
brand standards.  Natural colour accents add to the 
luxurious feel of the rooms making them a place to 
relax and re-charge.

Concept drawings were developed through a 
detailed design process, allowing all aspects of the 
design vision to be fully coordinated within the 
existing building.  Due to the age of the building, 
there were some constraints from surveys which 
were overcome with meticulous planning, ensuring 
a high-quality end product.

Operator
IHG Hotels & Resorts

Brand
InterContinental

Spaces
Guestrooms, Suites, 
Corridors, Bathrooms

Services
Architecture, Interior 
Architecture

An elegant hotel in the 
heart of Mayfair, London
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Warm tones and bespoke artwork
Alongside carefully selected furniture add 
to the guest suite lounge experience.
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Unique spaces
Timeless and bespoke design 
delivering a unique and 
inspirational boardroom 
overlooking Wellington Arch 
in Green Park. 

Timeless design
Beautifully designed bedroom for 
a tranquil and relaxing stay.

12

Luxurious detailing 
Sumptuous colours with brass fixtures 
and fittings ensure the rooms have 
sophisticated elegance.

Bespoke finishes
Spacious bathrooms with decedent 
furnishing.  Glass and marble 
combinations with bespoke brassware.
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As part of the Holiday Inn Express, Cardiff Bay are the 
new Staybridge Suites.  The first of its kind in Wales, 
bringing stylish residential long stay accommodation 
to the City, our team have created an easy living 
experience for both business and tourism visitors. 

In addition to the 75no extended stay rooms with 
fully functioning kitchens, the hotel is committed to 
creating a sense of community and comfort.  With 
coffee bar and lounge, laundry facilities, gym, pantry 
and meeting rooms for residents the spaces create a 
home from home feel with the added convenience of 
being able to use the adjoining Holiday Inn Express 
Hotels amenities.  The long stay apartments are 
sleek and stylish, accessorized to give a domestic 
feel with curated artwork and plants adding to the 
contemporary feel.  

Staybridge Suites Hotel, 
Cardiff

More than just a hotel, 
sleek and stylish 
apartments
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Operator
IHG Hotels & Resorts
Brand
Staybridge Suites
Spaces
Guest suites, communal 
areas, coffee bar & lounge, 
meeting rooms, fitness 
suite, outside terrace
Services
Architecture, Interior Design, 
Masterplanning
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Comfortable and natural palette  
Tones and fabrics chosen to add to 
guest relaxation and room ambience 
tones and fabrics chosen to add to guest 
relaxation and room ambience.

Elegant and modern 
The bedrooms feature bespoke 
furniture, with walls of dark 
teal and luxury detailing.

Stylish bathrooms  
Contemporary black fixtures 
and fitting in the bathrooms 
add to the modern feel of the 
stylish interior concept.
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Dart Marina Hotel, 
Dartmouth, Devon

Working collaboratively, the HLM architecture 
and interior architecture team remodeled and 
refurbished the South Wing of the Dart Marina 
Hotel and Spa to create a  stylish, luxurious and 
relaxing place to stay.

Internally there was a major refurbishment and  
re-configuration to provide fewer, but better 
arranged guest rooms consisting of 16 double  
en-suite bedrooms over the first and second floors 
and 4 double bedroom suites on the ground floor.

The objective of the design was to reduce the 
number of rooms in the South block to enhance 
the size and quality of the remaining rooms. It was 
proposed that each room would have double doors 
leading onto a balcony with sufficient space in it to 
provide a comfortable area from which to enjoy the 
views over the River Dart.

A room with an 
enviable view.
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Operator
Dart Marina
Brand
Dart Marina
Spaces
Guestrooms with 
external balconies
Services
Architecture, Interior Design
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Enjoy afternoon tea on 
individual balconies
The new design created enhanced 
rooms and the addition of individual 
balconies. The views from the guest 
rooms and balconies are now a key 
feature and help create the perfect 
hotel and spa experience.

The perfect hotel 
and spa experience

Luxurious en suites
The bathrooms are an integral 
part of the spa experience this 
boutique hotel offers.
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The London Marriott Hotel, Maida Vale underwent 
a significant refurbishment of which HLM 
Architects designed the front of house and 
conference and banqueting areas. 

Our brief was reflective of the changing nature 
of hotels and their place in the community. We 
developed an interior design concept which would 
create a destination for the community, generate 
extra revenue and elevate the hotels standing 
within the market.

Taking inspiration from the local Maida Vale and 
the Abbey Road Studios, the Lobby, Conference 
and Banqueting areas were designed to uplift 
and regenerate the ground floor. The addition of 
playful elements themed through the musical and 
sound history to the hotel’s public areas enables 
continuity throughout the various spaces. 

Marriott Maida Vale, 
Conference & Banqueting, London

Inspired by the 
legendary Abbey Road.
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Operator
Marriott
Brand
Marriott
Spaces
Front of House, 
Conference & Banqueting
Services
Architecture, Interior Design
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Musical influence
Taking influence from vinyls, cassette 
tapes, musical symbols and sound 
vibrations, we interpreted these in a 
contemporary format to create subtle 
references within the interior using 
materiality, texture, forms and style.

Contemporary elegance
With a mix of business and leisure 
guests, the design speaks to all the 
hotel’s clientele with elegant touches 
that enhance the guest experience, 
ensuring design creativity whilst 
upholding the brand vision.
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Configurable spaces
Incorporating the Marriott Design 
ethos into the pre-function rooms, 
we included slick motorised blinds 
and a flexible writeable dividing wall, 
to make the spaces as functional as 
possible. All furniture is fully flexible, 
offering seating arrangement options 
to suit all meeting types.
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Working with an interior design concept by 
others, our team developed the design detail and 
produced construction details for a 397 bedroom 
refurbishment programme in this 4 star hotel.

HLM coordinated all elements of the project 
working closely with the design team and our 
client. Obtaining client approval for the design 
development of 9 room types whilst working 
to a challenging programme was of the utmost 
importance.

As with any hospitality project, it was particularly 
important to refurbish the bedrooms in the 
shortest time-frame possible within a ‘live’ 
environment, minimising the impact on sales 
revenue. Regular site monitoring was essential to 
ensure the bedrooms were completed ‘snag’ free, 
allowing them to be available for guests at the 
earliest opportunity.
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Marriott Heathrow, Guest 
Bedrooms, Heathrow, London

Operator
Marriott
Brand
Marriott
Spaces
Guest Bedrooms
Services
Architecture, Interior Design

A timeless and 
contemporary interior.

Timeless design
The soft refurbishment of this 
airport hotel created a timeless 
and contemporary interior.



28

Working closely with the IHG project team and 
the voco brand aesthetic, we designed a unique 
environment which is playful, high quality and full 
of individual character.

Expressing the voco brand’s personality traits 
- thoughtful, unstuffy and charming - was 
particularly challenging as we were working with 
an existing hotel environment, so having a full 
understanding of the brand and guidance was key.

Our design scheme was influenced by the voco 
brand values - always dependable, respectful of 
individuality and distinctive. As such, our focus was 
on high quality design solutions which represented 
local provenance, community and place. The front 
of house reception space was re-designed to create 
an efficient hassle-free check-in experience, 
combined with a warm and friendly welcome. 

voco, IHG Hotels & Resorts,  
St David’s Hotel and Spa, Cardiff

Playful, unique and 
full of character.
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Operator
IHG
Brand
voco
Spaces
Guestrooms, Front of House, 
Conference & Banqueting
Services
Architecture, Interior Design
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Reflecting the brand
voco’s yellow thread is evident 
throughout the hotel and helps 
reassure guests, allowing them to 
settle in at ease, whilst, at the same 
time, complementing the original, 
iconic, St David’s hotel identity.

A memorable and unique 
guest experience.

Bright and bold
Guestrooms incorporate the 
brand’s hallmark mascots and 
subtle interventions convey the 
bright and bold aspects of the voco 
brand, delivering a memorable and 
unique guest experience.
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First designed as a British Railway hotel in the 
late nineteenth century the prestigious building 
welcomed visitors such as Winston Churchill and 
Frank Sinatra. Situated at the heart of Glasgow city 
centre, the hotel was acquired by IHG as part of their 
re-branding programme.   The building is complex 
due to its age, with careful planning and a sensitive 
design the refurbishment allows the building to 
express its individuality and unique appearance, 
whilst providing a contemporary refresh guests and 
visitors to enjoy.   Original cornicing, stone archways 
and listed elements remain as part of the scheme, 
distinctive arched windows remain, a nod to the 
rich heritage of the building. We added new bespoke 
artwork, refreshed bedroom schemes with the 
distinct voco accent colours of yellow, pink and blue. 

The hotel has 243 guestrooms and 16 suites, 184 
guestrooms were refurbished.  Meeting rooms, 
ballroom and The Champagne Bar which were all 
brought up to voco brand standard.

 

voco, IHG Hotels & Resorts, 
Grand Central, Glasgow

Victorian Glamour 
with modern accents.
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Operator
IHG Hotels & Resorts 
Brand
voco
Spaces
Guestrooms, Meeting 
Rooms, Conference & 
Banqueting, Ballroom
Services
Architecture, Interior Design
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Bespoke Artwork
Guestroom’s feature commissioned 
artwork reflecting the voco brand 
signature colours, warm blues and pink 
tones adding to the relaxing vibe. 

Champagne Bar with 
Victorian Charm
High ceilings with original pillar 
features merge with contemporary 
touches of glamour.
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Close to the heart of Oxford, on the banks of the River 
Thames, lies the voco Oxford Thames hotel. 

Working from the outset with the IHG design team 
our designers developed and delivered the voco 
brand concept. The design was developed to suit 
the quiet and peaceful setting of the hotel and work 
with its existing features that includes several listed 
buildings. 

The original barn is now the hotels reception and 
bar area.  The College Hall now offers an overnight 
stay in historic settings with contemporary 
styling. Signature colours of blue and yellows 
were used throughout the guestrooms, circulation 
and reception area.  The scheme offers a mix of 
contemporary and period luxury, with artwork 
selected to compliment the fixtures and fittings.

 

voco, IHG Hotels & Resorts, 
Oxford Thames, Oxford

A historic hotel with a 
modern voco twist
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Operator
IHG Hotel & Resorts 
Brand
voco
Spaces
Guestrooms, Circulation 
areas and reception area
Services
Architecture, Interior Design
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Contemporary and period luxury 
Elegant rustic furniture with 
contemporary styling. 

Champagne Bar with 
Victorian Charm
High ceilings with original pillar 
features merge with contemporary 
touches of glamour.

Comfortable and natural palette  
Tones and fabrics chosen to add to 
guest relaxation and room ambience 
tones and fabrics chosen to add to guest 
relaxation and room ambience.
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In developing the concept for this landmark hotel, we 
wanted to touch upon what makes Sheffield special. 
Known as the Steel City, nestled on the edge of the 
Peak District; the city and it’s surroundings couldn’t 
be more conflicting. We have taken elements of 
Sheffield’s past and present and combined them to 
create an abstract celebration of the city.

As an international hotel brand with a reputation for 
excellence, the arrival of Radisson Blu in Sheffield 
is expected to attract new business opportunities 
into the city, while raising its profile as an attractive 
destination.

Accommodating visitors with stylish facilities for 
both work and relaxation, the hotel will be housed 
behind the charming facades of Palatine Chambers 
and City Mews. Replacing Barkers Pool House on 
Burgess Street will be a second complementary 
building, containing the majority of the hotel’s  
154 bedrooms.

Radisson Blu

A celebration of 
Sheffield’s heritage in a 
new modern design. 
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Operator
Radisson Blu
Client
Sheffield City Council
Brand
voco
Spaces
154 Guest bedrooms, 
Restaurant, Roof top bar 
& terrace, Conference & 
Banqueting
Services
Architecture, Interior Design, 
Landscape Architecture

https://hlm.openasset.com/page/files/187218/selection
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Bar & lounge area
Guests can work and play 
in the airy spaces featuring 
bespoke artwork.

Spaces to socialise

Serving to enhance Sheffield’s social scene, a 
rooftop bar, restaurant and terrace is also planned 
for the hotel, which will look out over the Peace 
Gardens. Upmarket ground-level retail and food 
and beverage units are another promising feature 
of the new development, set to enliven this 
prominent location on Pinstone Street.

A commitment to preserving Sheffield’s Victorian 
heritage has been integral to the development of 
the proposals.
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Belfast

Cardiff

Glasgow

London

Sheffield

Five 
Studios

Employing over

170 
people

We operate a 

One team culture Collaborate across

Delivering

World-class 
architecture 
and interior 
design with a 
social purpose

Since

1964

Enabling us to

Seven 
Sectors
Asset & Workplace

Defence

Education

Healthcare

Hospitality, Leisure & Culture

Justice & Emergency Services

Living & Communities

Five 
Disciplines
Architecture

Interior Architecture

Landscape Architecture

Masterplanning

Environmental Sustainability

About us Our clients
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Clients
Marriott
Intercon hotel group
Bespoke Hotels
Indigo
PCFZ
PCFC
Monteacute House Ltd
Queensberry
Sheffield City Council
Hamza Investments LLC
EHAF
Mercia Real Estate
First Inn Group
Creos
Bolsterstone Developments
Retirement Villages Group
The Wesley Group

Brands
Marriott
IHG
Staybridge Suites
Holiday Inn Express
voco
The Chester Grosvenor
Dart Marina
Hilton
The Quarter
Delta Hotels
The Wesley
Radisson Blu



hlmarchitects.com

Thoughtful design


